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Dear All,
Welcome to the Masterclasses 2013. :)

Please read carefully the lines below, they contain important information about your
participation.

Accounts:

Participants of last year can use the same account. For new participants new accounts are being
created (where a mail is sent with the credentials).

Minimum Requirements:
The network bandwidth available on your local network to have a good participation should be
minimum 128kbps up/downstream dedicated to your terminal. Note that his is the minimum, to

get and at least audio in good conditions.

In case you are not sure about your firewall settings, please send this information to your
network admin:

http://information-technology.web.cern.ch/services/fe/vidyo/info/firewall-configuration-vidyo-
desktop

Check this for minimum requirements for PC, Mac (and mobile in case):

http://information-technology.web.cern.ch/services/fe/vidyo/full

Types of Setups:

Office (1 - 2 persons):

1 PC + camera + Headphones or Speakerphone (~ 200 €)

Small conference room (10 people):

1 PC + camera + Phoenix Solo (~ 150 €), external speakers needed,
or Phoenix Quattro (~ 500 €), external speakers optional

1 PC + H.323 device like Tandberg or Polycom (starting at 8.000 €)



Large conference room (10 - 30 people):

1 PC + camera + Phoenix Quattro (~ 500 €)

1 PC + H.323 device like Tandberg or Polycom (starting at 8.000 €)
Auditorium:

1 PC + H.323 device like Tandberg or Polycom (starting at 8.000 €)
1 PC + Phoenix Solo (~ 150 €) or Phoenix Quattro (~ 500 €)

1 PC + Phoenix SOHO card (PCl card to Desktop PC)

Tests:
To reserve a slot for test please enter your preference here:

http://www.doodle.com/fc36y599g5ft98v9

Please enter a name as your account MC-NameOfinstitute-City-Country
Test will take place in the Masterclasses 2013 VC1 room:

https://vidyoportal.cern.ch/flex.html?roomdirect.htm|&key=tvdZ8uKKtQJc

Note: there are 2 rooms

VC1:
https://vidyoportal.cern.ch/flex.html?roomdirect.htm|&key=tvdZ8uKKtQJc
vc2:
https://vidyoportal.cern.ch/flex.html?roomdirect.htm|&key=ye8a5NXdyHIM
All tests take place on VC1. Thanks!

Documentation:

Your reference site should be http://cern.ch/vidyo and the attached doc file.
In case of inquiries please send a mail to vidyo-support@cern.ch with the subject:
"Masterclasses 2013"

Regards,
Joao



